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of correction 
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ATTENTION: Certificate of Corrections Branch 

Commissioner for Patents 

P.O. Box 1450 

Alexa nd ria , VA 22313-1 450 



Sir: 

The undersigned hereby certifies that the following documents: 

1 . Request for Certificate of Correction; 

2. Certificate of Correction (two copies); 

3. Certificate of Mailing by Express Mail; and 

4. Return Postcard 



relating to the above application, were deposited as "Express Mail", Mailing Label 
No. EV330613946US with the United States Postal Service, addressed to Certificate of 
Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313- 
1450, on 15 ^TwdaA/Uri 
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Attorney Docket No.: P5965 
Client/Matter No: 80168.0244 
Express Mail No. EV330613946US 



^555^ IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Name of Patentee: 

Carol L. Harrisville-Wolff, Jeffrey S. Demoff, Alan S. Wolff 
Patent No.: 6,950,84702^ 
Issued: September 27, 2005 

Title: SERVICE PROVIDER SYSTEM FOR DELIVERING 
SERVICES IN A DISTRIBUTED COMPUTING 
ENVIRONMENT 



ATTENTION: Certificate of Corrections Branch 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

REQUEST FOR CERTIFICATE OF CORRECTION OF PATENT FOR 
PTO Mistake (37 C.F.R. 1.322(a)) 

DEAR SIR: 

An error appears in this patent. The error is a formatting mistake by the PTO. 
The error occurred in good faith. Correction thereof does not involve such changes in 
the patent as would constitute new matter or would require reexamination. 

Attached hereto in duplicate is form PTO-1050, with at least one copy being 
suitable for printing. 
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Please send the certificate to: 



William J. Kubida 

Hogan & Hartson LLP 

One Tabor Center 

1200 17th Street, Suite 1500 

Denver, CO 80202 



Although no fee is believed due, any fee deficiency associated with this 
transmittal may be charged to Deposit Account 50-1 123. 



Date: Xf~/? )(AJ(C^ /?(M ^ Zc&f B 



Respectfully submitted, 



William J. Kubida, Reg. No. 29,664 

Hogan & Hartson LLP 

One Tabor Center 

1200 17 th Street, Suite 1500 

Denver, Colorado 80202 

(719)448-5909 Tel 

(303) 899-7333 Fax 
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PTO/SB/44 (04-05) 
Approved for use through 04/30/2007. OMB 0651-0033 
, Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
(Also Form PTO-1050) 

UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 

Page 1 of 1 

PATENT NO: 6,950,847 #2- 
APPLICATION NO.: 09/905,138 
ISSUE DATE: September 27, 2005 

INVENTOR(S): Carol L. Harrisville-Wolff, Jeffrey S. Demoff, Alan S. Wolff 

It is certified that an error appears or errors appear in the above-identified patent and that said 
Letters Patent is hereby corrected as shown below: 

Column 14 line 9 

"The method of claim 14, further including removing the transferred patch-and-upgrade 
proxy from the client server after completion of the performance of the patch and 
upgrade service at the client server." 

should read: 

-The method of claim 14, wherein the patch and upgrade service is configured to 
automatically reboot portions of the client network affected by the installation of the 
selected patch or upgrade. « 
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PATENT NO: 6,950,847 #2- 
APPLICATION NO.: 09/905,138 
ISSUE DATE: September 27, 2005 

lNVENTOR(S): Carol L Harrisville-Woiff, Jeffrey S. Demoff, Alan S. Wolff 

It is certified that an error appears or errors appear in the above-identified patent and that said 
Letters Patent is hereby corrected as shown below: 

Column 14 line 9 

"The method of claim 14, further including removing the transferred patch-and-upgrade 
proxy from the client server after completion of the performance of the patch and 
upgrade service at the client server." 

should read: 

-The method of claim 14, wherein the patch and upgrade service is configured to 
automatically reboot portions of the client network affected by the installation of the 
selected patch or upgrade.-- 
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